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Feedback Results 

 

All data reflects participation as of January 8th, 2010. 

 

Sign-in Data   

– Stakeholders from all 50 States and Palau, Puerto Rico, and the U.S. Virgin Islands 

participated in the Webcast. 

– More than 82% of people who logged-in to the Webcast were participating for the first time. 

– 91% of viewers were non-federal, with 27% of viewers from Local Government, 26% from 

Universities, and 23% from States.  

 

Participation Data  

– More than 2500 viewers participated in the GPC Stakeholders’ Webcast on December 

10th, 2009, which is an 1150% increase in viewership since the last webcast in April.  

Additional stakeholders continue to log-in to view the archived webcast, which is available 

24/7 on www.GPC.gov.   

– 93% of survey respondents plan to participate in future Webcasts. 

 

Webcast Satisfaction  

– 33 participants provided feedback on the Webcast through a non-mandatory survey. 

– Participants had the opportunity to rate aspects of the Webcast as Poor, Satisfactory, or 

Excellent. 

– 79% rated the Webcast as Satisfactory and 11% rated it Excellent overall.   

 

Common Feedback Themes   

– Continue webcasts; viewers look forward to participating in the future.  

– Generally, respondents believed that the webcast was too short, which was partially a 

factor of the technical difficulties at the beginning of the webcast. 

– Many respondents were unable to access the webcast due to technical difficulties. 

– Stakeholders appreciate the ability to submit questions in real time and have them 

addressed. 

– Respondents were interested in getting into more detail about specific topics, such as the 

Single Audit pilot, for example, and discussing progress, results, and lessons learned. In 

fact, many respondents believe that in the future there could be dedicated webcasts for 

each of the specific topics or the overall webcast could be longer. 

 

Additional Topics of Interest to Participants  

– Initiating the ‘Copy Forward’ process to reduce the reporting burden 

– Ensuring that all grants information systems are interoperable 

– States having concerns about validation of data with the CCR 

– Grants payment systems standardization and consolidation 

– More details on the A-133 Single Audit pilot 

– Further discussion regarding Recovery Act reporting requirements, as more information 

becomes available  

– Whether there will be training webinars like those that were held by OMB over the summer 

– Collaboration models in grant administration  

– Uniform terms across all federal agencies 

 


