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Feedback Results 

 

All data reflects participation as of May 7, 2009. 
 

Sign-in Data   

– Stakeholders from all 32 States and the District of Columbia participated in the Webcast. 
– More than 58% of people who logged-in to the Webcast were participating for the first time. 
– 78% of viewers were non-federal.  

 
Participation Data  

– More than 200 viewers participated in the GPC Stakeholders’ Webcast on April 21, 2009. 
Since the live webcast more stakeholders continue to log-in to view the archived webcast, 
which is available 24/7 on www.GPC.gov.   

– 97% plan to participate in future Webcasts. 
– GPC reported an increased substantive interest in this Webcast, in particular, as 

evidenced by a high volume of diverse questions regarding Recovery Act implementation 
guidance. 

 
Webcast Satisfaction  

– 54 participants provided feedback on the Webcast through a non-mandatory survey. 
– Participants had the opportunity to rate aspects of the Webcast as Poor, Satisfactory, or 

Excellent. 
– 97% rated the Webcast as Satisfactory or Excellent overall.   
– Satisfaction with each of the subtopics was 94% respectively. 

 
Common Feedback Themes   

– Continue webcasts; viewers look forward to participating in the future.  
– Stakeholders appreciate the ability to submit questions in real time and have them 

addressed. 
– When possible, provide more substantive discussion on grantee related activities. 
– Improve technical aspects of the Webcast and access for federal stakeholders who may 

have security issues. 
 

Additional Topics of Interest to Participants  

– Streamlining federal grant administration regulations 
– Grants payment systems standardization and consolidation 
– Competencies for federal grants management specialists 
– Audit requirements pertaining to A-133 and the Federal Audit Clearinghouse (FAC) 
– Further discussion regarding Recovery Act reporting requirements, as more information 

becomes available  
– Recommended grant training for experienced personnel  
– Government Performance Results Act /Program Assessment Rating Tool  
– Collaboration models in grant administration  
– Uniform terms across all federal agencies 


